
Should I make a 
complaint to the VOCC?

Follow the steps below to find the best option for your situation.

01
Are you a victim of crime?

YES Move on to Step 2

NO You may still provide feedback about 
your experience to the VOCC.

02 Has a justice agency or 
victims’ service not complied 
with the Victims’ Charter in 
the last 12 months?

YES Move on to Step 3

NO You may still provide feedback about 
your experience to the VOCC.

03
Have you complained to that 
agency?

YES Move on to Step 4

NO
You can make a complaint directly 
to the agency or provide feedback to 
the VOCC.

04 Have you received a response 
from the agency that you are 
dissatisfied with?

YES Move on to Step 5

NO You may still provide feedback to the 
VOCC while you await a response.

05
You can make a complaint 
to the VOCC using the link 
below.


